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15/294

	COMPLAINT NUMBER
	15/294

	COMPLAINANT
	M. Honeychurch

	ADVERTISER
	Wikitoria Maori Healing

	ADVERTISEMENT
	Wikitoria Maori Healing Website

	DATE OF MEETING
	22 July 2015

	OUTCOME
	Settled


Complaint: The Maori healing website (www.wikitoriamaorihealing.co.nz) promoted Romiromi massage as a method to treat alcohol and drug addiction. The advertisement included claims such as:

“Romiromi, traditional Maori healing is a powerful treatment for drug and alcohol addicts and can fast track a persons road to recovery.”
“..when a person is “not home” in his or her body, energies more denser than human have an opportunity to enter…Once in the body they can feed on the …(mind) and different organs of the body … Eventually they can create disease in the body (eg cancer).”
“Eventually and sometimes even after one session of Romiromi the kehua will be removed allowing the spiritual energies to come back into balance allowing the mauri (life essence) to envigorate the body again.”

Complainant, M. Honeychurch, said, in part:  “… As a therapeutic claim, this breaches the ASA's Therapeutic Services code Principle 1, as it mentions a Medicines Act 1981 Schedule 1 listed condition (Alcoholism) and Principle 2 as the claim that massage can treat addiction is not socially responsible. Additionally, it appears to breach Principle 3, as it is likely to mislead people into thinking that alcohol or drug addiction can be treated with Romiromi massage, Guideline 3 (a) as the treatment claim has not been substantiated and Principle 4 as the following claims are science sounding in nature but do not agree with established science …”
The Complainant also said it was disappointing to see the claim made that “energies” entering a person's body can cause cancer.
The relevant provisions were Principles 1, 2, 3 and Guideline 3(a) of the Therapeutic Services Advertising Code

The Advertiser, Wikitoria Oman, said: “I have removed the blog from my website about how traditional Maori healing can help with alcohol and drug addiction…”
The Chairman noted the Advertiser had removed the claims from the website as a result of the complaint.
In light of the self-regulatory action taken by the Advertiser, the Chairman said that it would serve no further purpose to place the matter before the Complaints Board. The Chairman ruled that the matter was settled.

Chairman’s Ruling: Complaint Settled

2

[image: image1.png]