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15/284

	COMPLAINT NUMBER
	15/284

	COMPLAINANT
	M. Honeychurch

	ADVERTISER
	Koru Ultrasound

	ADVERTISEMENT
	Koru Ultrasound Website

	DATE OF MEETING
	10 July 2015

	OUTCOME
	Settled


Complaint:  The website advertisement for Koru Ultrasound (www.koruultrasound.co.nz) listed a number of conditions homeopathy could help. These included immune conditions chronic conditions such as diabetes and autism, eczema and asthma.
Complainant, M. Honeychurch, said:  there was no evidence to substantiate the benefits of homoeopathy on the conditions listed.
The relevant provisions were Principles 1, 2, 3 and Guideline 3(a) of Therapeutic Services Code.
The Advertiser, Koru Ultrasound, said: “… We would like to advise you of the alteration of our website to the … Homeopathy pages ‘under other services’. Please click on the hyperlinks to access the articles in full …” 

The Chairman noted the Advertiser had removed the therapeutic claims made about homeopathy after being advised of the complaint. 

Noting the self-regulatory action of the Advertiser, the Chairman said that it would serve no further purpose to place the matter before the Complaints Board. The Chairman ruled that the matter was settled.

Chairman’s Ruling: Complaint Settled
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