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	COMPLAINT NUMBER
	15/072

	COMPLAINANT
	R. Bennett

	ADVERTISER
	Lamb and Associates

	ADVERTISEMENT
	Lamb and Associates Newspaper

	DATE OF MEETING
	23 March 2015

	OUTCOME
	Settled


Complaint:  The newspaper advertisement for Lamb and Associates advertised for a survey field assistant that was: “young, keen, fit, healthy and physically capable.”
Complainant, R. Bennett, said: “Does this mean that only non-smokers under 25 will be taken on? The use of the words YOUNG and HEALTHY breaches section 23 of the Human Rights Act 1993” and “indicates intent to discriminate on grounds of age and disability.”
The relevant provisions were Basic Principle 4 of the Code of Ethics and Basic Principle 3 of the Code for People in Advertising.

The Advertiser, Lamb and Associates said: “We have withdrawn the advertisement and will take note for future advertisements.”
The Chairman said advertising for a “young” and “healthy” person to fill any role was grounds for discrimination under the Human Right Act 1993. However, she was satisfied the Advertiser who was now aware of such a restriction, would not use such descriptors in any future advertisements. 

Given this undertaking, the Chairman said it would serve no further purpose to place the matter before the Complaints Board and she ruled that the matter was settled.

Chairman’s Ruling: Complaint Settled
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