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14/568

	COMPLAINT NUMBER
	14/568

	COMPLAINANT
	A. Hemmings 

	ADVERTISER
	My Republic

	ADVERTISEMENT
	My Republic Television

	DATE OF MEETING
	23 October 2014

	OUTCOME
	No Grounds to Proceed


Complaint: The television advertisement for My Republic featured well-known actor William Shatner from the television series Star Trek promoting fibre broadband. Mr Shatner emerged from a rocket on a Segway. As he rode through the house he saw people in different rooms struggling and becoming frustrated with slow download times. In one of the rooms a group of men were shown playing PC and console games. The word “Damn” appeared on the screen as one of the men held up his hands in frustration at the download time. 

Mr Shatner said: “Gaming with lag? That’s it game over. Why put up with peak time frustration?” 
Complainant, A. Hemmings, said: “My objection is that during the advert, a man in a side room bearing resemblance to Kim Dotcom can be heard saying 'scheisse' which as many know is sh*t in German.  I find it highly offensive to be hearing a swear word on tv, no matter which language.  A lot of people know this word without speaking German.”
The relevant provisions were Basic Principle 4 and Rule 5 of the Code of Ethics.

The Chairman noted the Complainant’s concerns about the advertisement and that the frustrated man could be heard saying “scheisse” even though the English word “damn” was shown onscreen.
Looking at the scene, the Chairman said the word was inaudible to her. While she did not dispute what the Complainant thought they heard, the Chairman said it was unlikely that most people watching the scene would hear the word “scheisse.”
While she acknowledged the concerns of the Complainant, the Chairman said the inaudibility of what the man said in German or otherwise, which was translated onscreen as “damn,” did not reach the threshold in light of generally prevailing community standards to be said to cause serious or widespread offence and had been prepared with the due sense of social responsibility to consumers and to society. 
Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.
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