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14/252

	COMPLAINT NUMBER
	14/252

	COMPLAINANT
	D. McConnell and Others

	ADVERTISER
	Restaurant Brands

	ADVERTISEMENT
	KFC Television

	DATE OF MEETING
	6 June 2014

	OUTCOME
	Settled


Complaint:  The television advertisement for KFC Hot Rods chickens sticks featured two men eating the sticks as they exclaimed “wow, that’s hot.” A passing ruby team looked back at them in disgust as they thought the men were referring to them in a sexual way. The two men eating the Hot Rods then yelled across to their wives to indicate they were heterosexual. 
Complainant, D. McConnell, said:  “… The two men react to the spice of the food which could be construed in a sexual nature causing the players to turn around. The players seeing that they are men react negatively displaying facial expressions of disgust and revulsion.

In a society where homosexuality is still widely unaccepted this advert makes light of an issue that is widespread.  This especially is disappointing to see given that these high profile players are role models to youth.  Simply put this advert does not encourage people to be accepting of diversity including that of sexuality and sends a very negative message to people that homosexuality is wrong and revolting.”
Duplicate Complainants shared similar views.
The relevant provisions were Basic Principle 5 and Rule 5 of the Code of Ethics and Basic Principles 3 and 6 of the Code for People in Advertising.
The Advertiser, Restaurant Brands, said: “… Since taking the 30sec edit off air we have received no further communications nor mentions on our Facebook page in relation to the Hot Rods TV campaign. 

The Chief’s Rugby Union has received no feedback at all about the campaign.”
The Chairman noted Advertiser had removed the advertisement and, in light of the self-regulatory action taken by the Advertiser, the Chairman, said that it would serve no further purpose to place the matter before the Complaints Board. 
Therefore, the Chairman ruled that the matter was settled.

Chairman’s Ruling: Complaint Settled
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