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	COMPLAINT NUMBER
	14/187

	COMPLAINANT
	J. Ladbrook

	ADVERTISER
	Volvo Cars New Zealand

	ADVERTISEMENT
	Volvo Television

	DATE OF MEETING
	17 April 2014

	OUTCOME
	No Grounds to Proceed


Complaint:  The television advertisement for Volvo XC 60 and XC 70 showed a vehicle driving on the right side of a deserted road. On screen the advertisement said “overseas model and footage shown” in large text. 
The Complainant, J. Ladbrook, said: the car in the advertisement was driving on the wrong side of the road and it was “not a good look for our tourist visitors coming into New Zealand and not a good start for lowering our accident rates on our country roads…”
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics and Principle 2 of the Code for Advertising Vehicles.

The Chairman noted the concerns of the Complainant the advertisement showed a vehicle driving on the wrong side of road which, in their view might encourage visitors to New Zealand to also drive on the wrong side of the road. She then referred to a previous Chairman’s Ruling (11/073) that was about a similar issue which stated, in part:
“… the Chairman noted that there was in fact a disclaimer by way of the on-screen text which read “Filmed overseas”. Therefore, the Chairman said it was clear that the advertisement for a European car had not been filmed in New Zealand and in a country where the legal requirement was to drive on the right-hand side of the road. Accordingly, the Chairman was of the view that the advertisement did not contain any visual presentation which would encourage a disregard for safety.”
The Chairman said that the above Ruling was directly applicable to the complaint before her and, while she noted the sincere concerns of the Complainant, she said it was clearly stated that the advertisement was the overseas model using footage from overseas and, as such, there was no apparent breach of the Code of Ethics of the Code for Advertising Vehicles.
Accordingly, the Chairman ruled there were no grounds for the complaint to proceed.
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