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14/114

	COMPLAINT NUMBER
	14/114

	COMPLAINANT
	L. Honeyfield

	ADVERTISER
	Progressive Enterprises Ltd

	ADVERTISEMENT
	Countdown Television

	DATE OF MEETING
	13 March 2014

	OUTCOME
	No Grounds to Proceed


Complaint:  The television advertisement for Countdown Supermarket stated:
“Right now, when you spend $200, you will save 40 cents per litre on fuel. A saving of 40 per litre. Only till Sunday and only at Countdown”.
Complainant, L. Honeyfield, said: “the advertisement was misleading as New World supermarkets were offering the same promotion.”
The relevant provisions were Code of Ethics, Basic Principle 4 and Rule 2

The Chairman noted that, in the Complainant’s view that the statement that the deal was only available at Countdown” was misleading as the identical offer was also available at New World supermarkets. 
The Chairman then referred to an earlier complaint (12/448) about a similar advertisement for Countdown that also stated the deal was available “Only till Sunday, and only at Countdown” but which was also offered by other supermarkets. 
The decision stated, in part: 

“The Acting Chairman … noted that fuel discounts at supermarkets were a competitive marketing tool and constantly changing. While another supermarket may have offered the same deal in the past, the Acting Chairman said the advertisement did not reach the threshold to be likely to deceive or mislead the consumer and as such, was prepared with a due sense of social responsibility.”
The Chairman said the above precedent Ruling was directly applicable to the complaint before her. 

As such she said the advertisement did not reach the threshold to be considered a breach of Rule 2 of the Code of Ethics, and was also therefore prepared with the due sense of social responsibility required by Basic Principle 4 of the Code of Ethics. Consequently, the Chairman said there was no apparent breach of the Advertising Codes.
Accordingly, the Chairman ruled there were no grounds for the complaint to proceed.
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