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	COMPLAINT NUMBER
	14/061

	COMPLAINANT
	K. Hannon

	ADVERTISER
	Genesis Energy

	ADVERTISEMENT
	Genesis Energy Email

	DATE OF MEETING
	11 February 2014

	OUTCOME
	No Grounds to Proceed


Complaint: The email advertisement for Genesis Energy stated, in part:
“Lock away your electricity prices for two years peace of mind… your per unit price and daily fixed charge for your electricity will be locked away and won’t change for 24 months*… *Early cancellation fee and other terms and conditions apply.”
Complainant, K. Hannon, said:  the advertisement was misleading and deceptive because a “detailed interpretation of the terms and conditions, indicates that a $150 fee may be charged if the consumer elects to switch to a different supplier during the price lock period.” The Complainant continued “the terms and conditions indicate that the consumer needs to take proactive action following the price-lock period, otherwise the "contract" rolls forward for another two years.”
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.

The Chairman noted the concerns of the Complainant the advertisement was misleading and deceptive because there were early cancellation fees and automatic contract roll over after 24 months.
Turning to the advertisement before her the Chairman noted where is said … your per unit price and daily fixed charge for your electricity will be locked away and won’t change for 24 months*… *Early cancellation fee and other terms and conditions apply.” She said the terms and conditions were available for potential consumers to consider via a link in the advertisement. 
As the terms and conditions were clearly available in the advertisement through the common use of an asterisk, the Chairman said the advertisement was unlikely to mislead or deceive consumers. Therefore she said the advertisement was not in breach of the Code of Ethics and there was no apparent breach of the Advertising Codes. 
Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.
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