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15/374

	COMPLAINT NUMBER
	15/374

	COMPLAINANT
	M. Skudder

	ADVERTISER
	Dick Smith Electronics

	ADVERTISEMENT
	Dick Smith Brochure

	DATE OF MEETING
	7 October 2015

	OUTCOME
	Resolved


Complaint:  The brochure for Dick Smith Electronics advertised the Seagate Backup Plus Desktop Hard Drive 3TB for $129.
Complainant, M. Skudder, said:  “… I tried to order this product online but couldn't find it to order on their online shop. I filled out an online enquiry form & didn't get a reply so later that night, I filled out another online enquiry form asking how long it would be for a response. Next day, still no response, so I filled out another form expressing my disappointment, then another day later, I got a response saying this product was not available to buy online. This seems very unlikely as nowhere on the advertisement does it say not available online. I'm sure this was a misprint but don't they have to supply an advertised product at the advertised price?”
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.

The Advertiser, Dick Smith Electronics, said:  “…  We note that the complaint filed by the Complainant relates to a Seagate Backup Plus Desktop Hard Drive priced at $129 (“Product”), which they attempted to purchase through our online store. 

We note that the Product appeared in our brochure for the period between 11 August 2015 and 24 August 2015. 
As we are an omni-channel company, there may be times when prices may differ between our physical stores and our online store. At all times, we use our best endeavors to ensure that our prices are clearly communicated to customers, including ensuring that customers are well informed about the availability of our products. In this instance, unfortunately, the Product was only available for purchase through our physical stores, and not through our online store. We note that our terms and conditions clearly state our position in this regard, in particular, page 10 of the brochure received by M. Skudder states: ‘Offers available at participating stores only.’ 
Notwithstanding, the above, we are more than happy to assist the customer on this occasion and offer the Product to the Complainant at the same price… 
We trust that we have sufficiently addressed the concerns raised by M. Skudder clean. Should you require further information to assist with your investigation, please do not hesitate to contact myself to discuss.”
The Chairman noted the explanation from the Advertiser that the product was available for purchase through stores only, not online and that this was stated in the terms and conditions. However, she also noted the Advertiser was willing to offer the product to the Complainant at the online price.
In light of the self-regulatory action taken by the Advertiser, she said that it would serve no further purpose to place the matter before the Complaints Board. The Chairman ruled that the matter was resolved.
Chairman’s Ruling: Complaint Resolved
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