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15/228

	COMPLAINT NUMBER
	15/228

	COMPLAINANT
	M. Willey

	ADVERTISER
	Mandy Horton

	ADVERTISEMENT
	Mandy Horton Website

	DATE OF MEETING
	18 June 2015

	OUTCOME
	Settled


Complaint:  The website advertisement by Mandy Horton featured Zen Dough (www.mandyhortonweebly.com) and suggested the dough had therapeutic benefits for a number of medical conditions.
Complainant, M. Willey, said:  the website made irresponsible and false claims that could not be substantiated. 

The relevant provisions were Principles 2, 3 and Part B2 Requirements 4, 4(a), 4(b) and 4.3 of the Therapeutic Products Advertising Code.
The Advertiser, Mandy Horton, said: “If you go to pathways home page and go to menu bar the page is not there. I have removed it from the menu …”
The Chairman noted the Advertiser had removed the page promoting Zen Dough in response to the complaint.
In light of the self-regulatory action taken by the Advertiser, the Chairman said that it would serve no further purpose to place the matter before the Complaints Board and ruled that the matter was settled.

Chairman’s Ruling: Complaint Settled

2

[image: image1.png]