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	COMPLAINT NUMBER
	15/120

	COMPLAINANT
	F. Chan

	ADVERTISER
	ABC Photo Signs

	ADVERTISEMENT
	ABC Photo Signs Website

	DATE OF MEETING
	16 April 2015

	OUTCOME
	Resolved


Complaint:  The website advertisement for ABC Photo Signs featured lawn spike frames among its products.  
Complainant, F. Chan, said: upon inquiry, they were told the lawn spike frames were not available in New Zealand. Therefore, the advertisement was misleading as the Advertiser was promoting a product it did not have.
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.

The Advertiser, ABC Photo Signs, informed the Advertising Standards Authority that they do sell the Lawn Spike Frame in New Zealand and the customer had been given incorrect information upon their inquiry.

The Complainant was sent correspondence to inform them they had incorrectly been told the product was unavailable in New Zealand if they still wish to purchase the products to get in touch with the Advertiser.

The Chairman noted the information from the Advertiser confirming the product was available in New Zealand and she ruled it would serve no further purpose to place the matter before the Complaints Board.
Accordingly, the Chairman ruled the matter was resolved.
Chairman’s Ruling: Complaint Resolved
2

[image: image1.png]