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	COMPLAINT NUMBER
	14/632

	COMPLAINANT
	B. Vaele

	ADVERTISER
	Reduced To Clear

	ADVERTISEMENT
	Reduced To Clear Flyer

	DATE OF MEETING
	9 December 2014

	OUTCOME
	Withdrawn


Complaint:  The pamphlet for Reduced to Clear showed the Recommended Retail Price (R.R.P) in comparison with their everyday prices on a variety of supermarket products. The advertisement stated “Shop where Santa shops” and included items such as candy canes 10 pack “save up to 1.00 99c RRP $1.99.”

Complainant, B. Vaele, said: the use of the RRP in the advertisement was misleading because it was not the true RRP and the RRP of non-comparable products was sometimes shown.

The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.
The Chairman noted the complaint before her was sent to the Advertising Standards Authority on 26 November 2014, the day after the Complaints Board ruled on another complaint, identical in nature submitted by the same Complainant (14/581). 
The Complainant advised the Complaints Manager they had sent the latest pamphlet as another example of the issues raised in their original complaint. However, due to an administrative error, the current pamphlet had been mistakenly logged into the complaints system as a separate complaint. 

In light of this information, the Chairman ruled to complaint about the pamphlet before her was withdrawn.
Chairman’s Ruling: Complaint Withdrawn
2

[image: image1.png]