[image: image1.png]ADVERTISING STANDARDS AUTHORITY

[a)
=]
=
L)
-
2
4
-
n
o
o
>
Y
O







12/

	COMPLAINT NUMBER
	14/629

	COMPLAINANT
	J. Ragg

	ADVERTISER
	Look Sharp Store

	ADVERTISEMENT
	Look Sharp Website

	DATE OF MEETING
	15 December 2014

	OUTCOME
	Settled


Complaint:  The website advertisement for the Look Sharp Store contained various products under the heading “Gifts and Giving.”  Among the products were novelty adult sex toys. 
Complainant, J. Ragg, said: “…There is no warning that the content may be at all explicit. I imagine this could be pretty concerning for parents who may allow children to search this site for costumes or party supplies (which the store also sells) and would have no idea that content of this nature is accessible.”
The relevant provisions were Basic Principle 4 and Rule 2 of The Code of Ethics

The Advertiser, Look Sharp, said: “Your letter has been received with my attention.

We respect this valuable comment from customer's complaint and have decided to remove all adult-only novelty products on our website. 

They are to be deleted from the website within the next 5 working days.”
The Chairman noted the Advertiser had taken immediate action to remove the adult products upon receipt of the complaint.
Noting the self-regulatory action of the Advertiser, the Chairman said that it would serve no further purpose to place the matter before the Complaints Board. Therefore, the Chairman ruled that the matter was settled.

Chairman’s Ruling: Complaint Settled
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