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14/562

	COMPLAINT NUMBER
	14/562

	COMPLAINANT
	N. Shute

	ADVERTISER
	Brokenshire Plumbing 

	ADVERTISEMENT
	Brokenshire Plumbing Radio

	DATE OF MEETING
	23 October 2014

	OUTCOME
	No Grounds to Proceed


Complaint:  The radio advertisement for Brokenshire Plumbing featured a voiceover by husband and wife team of Dave and Bern. The dialogue stated, in part:
Bern: Maintenance, maintenance, maintenance. Hi it’s Bern here from Brokenshire Plumbing. We specialise in doing all plumbing maintenance …

Dave: Maintenance, maintenance, maintenance. That’s my Bern.

Bern: Oi!
A slapping sound ensued.
Dave: Still locally owned and operating whenever Bern tells me 
Bern: Too right. 

Dave says “ouch” as another slapping sound is heard.

Complainant, N. Shute, said: “This advertisement appears to condone Domestic Violence …
In our society we are currently being taught that ANY form of Domestic Violence is UNACCEPTABLE and then we hear this in advertising on radio stations listened to by a wide variety of age groups.”
The relevant provisions were Basic Principle 4 and Rule 7 of the Code of Ethics.

The Chairman noted the Complainant’s concerns about the slapping sounds in the advertisement. 

The Chairman agreed with the Complainant concerns about domestic violence being unacceptable. However, she said in the context of the light-hearted “ribbing” between the husband and wife plumbing team she said, while not ideal, the slaps Bern is heard giving Dave did not reach the threshold to be said to be said to lend support to unacceptable violent behavior.  
Therefore, while she acknowledged the sincere concerns the Complainant had about the advertisement, the Chairman said there was no apparent breach of the Advertising Codes. 
Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.
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