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14/464

	COMPLAINT NUMBER
	14/464

	COMPLAINANT
	J. Cornwell

	ADVERTISER
	Superfoods NZ

	ADVERTISEMENT
	Superfoods Website

	DATE OF MEETING
	1 September 2014

	OUTCOME
	Settled


Complaint:  The website advertisement for Superfoods NZ (www.superfoodsand juices.co.nz) promoted homeopathic HCG diet drops and other weight loss products.
Complainant, J. Cornwell, said: “…the website is dedicated to promoting and selling homoeopathic HCG drops and other products for weight loss and they are therefore claiming a therapeutic effect which breaches Principle 1(b) of the Code for Advertising of Weight Management
…
A homeopathic remedy which is labelled or advertised with claims as to its therapeutic purpose is a medicine and subject to the full control of the Medicines legislation."

The following wording appears alongside a picture of HCG drops. 

"Losing weight is easy with SuperfoodsNZ, our extensive range of different high quality weight loss products at low prices offer a variety of ways to suit your needs to lose weight plus support products for during & after dieting. HCG diet is the most effective & quickest weight loss system available without sacrificing health & metabolism or muscle. Our HCG is Physician Grade HCG (Human Chronic Gonadtropin) drops, pellets & starter Kits." 

This wording claims that their HCG product is physician grade which implies to the consumer that it is an approved medicine. Their advertisement makes claims about their weight loss system being the 'most effective & quickest available' without any evidence to verify or support those claims.”
The relevant provisions were Principles 2, 3 and Guideline 3 (a) of the Code for Advertising Weight Management and Principles 2 and 3 of the Therapeutic Products Advertising Code.

The Advertiser, Superfoods said: “…. I have made changes to the blurb the complaint was made about and have included this below. I hope you will find this an appropriate solution as it was never my intention to mislead people. New Blurb - SuperfoodsNZ has an extensive range of products at low prices, offering a variety of ways to suit your needs to lose weight plus support products for during & after dieting. View testimonials on about us page. 

We stock the HCG Diet (Homeopathic Human Chronic Gonadtropin) in drops, pellets & starter kits. Email us at superfoodsnz@actrix.co.nz and ask for HCG Weight loss Program and HCG Recipe Book (sent via email only).”
The Chairman noted the alterations the Advertiser had made to its website that effectively removed any claims about the efficacy of the products it sold for weight loss. 
Noting the self-regulatory action of the Advertiser, the Chairman said it would serve no further purpose to place the matter before the Complaints Board. The Chairman ruled that the matter was settled.

Chairman’s Ruling: Complaint Settled
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