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14/448

	COMPLAINT NUMBER
	14/448

	COMPLAINANT
	M. Honeychurch

	ADVERTISER
	Romoco Wellness

	ADVERTISEMENT
	Romoco Wellness Website

	DATE OF MEETING
	29 August 2014

	OUTCOME
	Settled


Complaint:  The website advertisement for Romoco Wellness (www.romoco.co.nz) contained numerous therapeutic claims about practices such as “dowsing” a practice similar to water diving to check for imbalances in the human body. The website also contained therapeutic claims about “Radionics analysis” that detected such things as vitamin and mineral imbalance and food intolerances. The website also contained other therapeutic claims about ear candling. 

Complainant, M. Honeychurch, said:  there was no evidence that any of these therapies could  treat the issues listed.
The relevant provisions were Principles 2, 3 and Guideline 3 (a) of the Therapeutic Services Advertising Code.

The Advertiser, Romoco Wellness said: “With regards to the complaint I have instructed my webmaster to delete the offending material …”
The Chairman acknowledged the Advertiser had deleted the claims that were subject to the complaint. 
Noting the self-regulatory action taken by the Advertiser, the Chairman said that it would serve no further purpose to place the matter before the Complaints Board. The Chairman ruled that the matter was settled.

Chairman’s Ruling: Complaint Settled
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