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14/251

	COMPLAINT NUMBER
	14/251

	COMPLAINANT
	K. Malcolm

	ADVERTISER
	Christchurch City Council

	ADVERTISEMENT
	Zombie Red Zone Gaming Outdoor

	DATE OF MEETING
	15 May 2014

	OUTCOME
	No Grounds to Proceed


Complaint:  The billboard for the Zombie: Red Zone Gaming showed a zombie with gnarling teeth and sunken eyes. The billboard said, in part:

“Follow the clues, face your fears, discover the apocalypse.”
Complainant, K. Malcolm, said: “the photo of the zombie is R16 in my view, my young children were so scared and I couldn't stop them seeing the image.”
The relevant provisions were Basic Principle 4 and Rule 6 of the Code of Ethics.

The Chairman noted the concerns of the Complainant the advertisement was frightening to children.
She then referred to a previous Complaints Board Decision (12/339) that dealt with an outdoor billboard that featured a vampire with a stake through his chest which was visible to children. That Decision stated, in part:

“Looking at the impact of the billboard, the majority of the Complaints Board said the protruding wooden stake was provocative but not gory or graphic. Therefore, the majority of the Complaints Board ruled that the billboard did not reach the threshold to be said to lend support to unacceptable violent behaviour, nor was it was likely to cause serious or widespread offence in the light of generally prevailing community standards or breach the requirement to observe a due sense of social responsibility.”
Looking at the advertisement before her, the Chairman said the above decision was directly applicable to the complaint before her. She said the advertisement was not graphic enough to reach the threshold to be considered to exploit the superstitious, or without justifiable reason, play on fear.
Therefore, while acknowledging the concerns of the Complainant regarding the effect the advertisement had on their children, the Chairman noted, after taking into account the precedent Decision (12/339), the content did not meet the threshold to effect a breach of the Code of Ethics. 
Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.
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