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	COMPLAINT NUMBER
	14/237

	COMPLAINANT
	R. Hastings

	ADVERTISER
	SeaLink

	ADVERTISEMENT
	Waiheke Car Service Radio

	DATE OF MEETING
	9 May 2014

	OUTCOME
	No Grounds to Proceed


Complaint:  The radio advertisement for SeaLink stated: “Calling all small car owners. If your car’s less than three meters long, take it over to Waiheke Island on the SeaLink car and passenger ferry for just $59, an astronomical discount.”
Complainant, R. Hastings, said:  “…The complaint is that there are very few and almost a rarity of cars under 3 meters in length. Its a Joke. This advertisement offers nothing and I feel it is fraudulent. There may be some cars out there (like hens teeth) that are under 3m. but the advertiser has worked out there are few and the chance of people cashing in on this is low.” The Complainant also said if SeaLink was a council- owned business, the advertisement was a waste of taxpayers’ money.
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.

The Chairman noted that, in the Complainant’s view, the advertisement offering discount to cars less than three meters long was “fraudulent” given the amount of car’s under this length were few.
The Chairman noted SeaLink was a privately-owned company. She said the limited amount of people that could partake in the offer was irrelevant as it was a bona fide offer and the Advertiser was not obliged to offer any discount deals. 

The Chairman said limiting the deal to vehicles under 3 meters long, did not mean the advertisement was misleading or likely to mislead consumers. Therefore, the Chairman ruled there was no apparent breach of the Advertising Codes.

Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.
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