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14/235

	COMPLAINT NUMBER
	14/235

	COMPLAINANT
	K. Sanders

	ADVERTISER
	Ponsonby Social Club

	ADVERTISEMENT
	Ponsonby Social Club Radio

	DATE OF MEETING
	20 May 2014

	OUTCOME
	Settled


Complaint:  The radio advertisement for the Ponsonby Social Club stated, in part:
“The Ponsonby Social Club, kinda like the RSA without the chewy meant and over boiled veges… Ponsonby Social Club, your kind of local.”

Complainant, K. Sanders, said:  the advertisement “makes untrue and defamatory statements about the quality of food served at RSAs (Returned Serviceman’s Association) in that it is overcooked and substandard… I can say that the food quality offered at the RSA is of a better all around standard, more cost effective price and far better service than that of the advertiser… In general it's highly offensive and has a high potential to damage a competitors business.”
The relevant provisions were Basic Principle 4, Rules 5 and 8 of The Code of Ethics.

The Advertiser, Ponsonby Social Club said: “Thanks for sending through details of this complaint.
In response:

· really surprised that the ad caused offence. It’s tongue in cheek not wanting to offend anyone really. 

· please pass on to complainant our sincere belief that we did not intend nor expect to cause an issue w the ad

· we haven't run the ad for over 6 weeks (is that beyond the period a complaint can be considered?) 

· it won't run again. We've moved on to a new completely different campaign.... no mention of RSAs 

· we greatly respect RSAs the institution & the members. As mentioned, we weren't trying impact on them.... didn't even consider the fact that the ad might.”
The Chairman noted the response from the Advertiser which said they did not intend to cause offence and greatly respect the RSA and its members. She noted where the Advertiser said the advertisement would not run again and they had moved to a new campaign without mention of the RSA. 
The Chairman, noting the self regulatory action, said that it would serve no further purpose to place the matter before the Complaints Board. The Chairman ruled that the matter was settled.

Chairman’s Ruling: Complaint Settled
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