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	COMPLAINT NUMBER
	14/108

	COMPLAINANT
	B. Eady

	ADVERTISER
	Beiersdorf Australia Ltd

	ADVERTISEMENT
	Nivea Television

	DATE OF MEETING
	6 March 2014

	OUTCOME
	No Grounds to Proceed


Complaint:  The television advertisement for Nivea Stress Protect showed a man arrive home exhausted after work and stated, in part:
“Poor, poor men, working all day, all sweaty and worn out … of course women wouldn’t know about that. We discovered stress protect deodorant … Nivea Stress Protect deodorant.”
Complainant B. Eady, said: the advertisement, if reversed “would be immediately objected to as sexist. It insinuates an imbalance in the work responsibilities of a household that in today's world is simply untrue. It is naturally demeaning to men and the part they play in relationships, work and family. This unbalanced sort of advertising is not acceptable for females, nor should it be for males…”
The relevant provisions were Basic Principle 4 of the Code of Ethics and Basic Principles 3, 4 and 6 of the Code for People in Advertising.
The Chairman noted the offence taken by the Complainant as they were of the view the advertisement demeaned the role men played in society which would not be acceptable if the genders were reversed.
The Chairman disagreed, she said Basic Principles 4 and 6 of the Code for People in Advertising provided for the use of humour and stereotypes to simplify communication. While she acknowledged the offence the advertisement had caused the Complainant, she said it was was obviously comedic hyperbole, unlikely to cause serious or widespread offence to most men in light of generally prevailing community standards. 

As such, the Chairman said the advertisement had been prepared with a due sense of social responsibility to consumers and society. Accordingly, she ruled that there were no grounds for the complaint to proceed and no apparent breach of the Advertising Codes.
Chairman’s Ruling: Complaint No Grounds to Proceed
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