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14/091

	COMPLAINT NUMBER
	14/091

	COMPLAINANT
	V. Baker

	ADVERTISER
	Mount Wholefoods

	ADVERTISEMENT
	Mount Wholefoods Website

	DATE OF MEETING
	8 April 2014

	OUTCOME
	Settled


SUMMARY

The website advertisement for Mount Wholefoods (www.mountwholefoods.co.nz) stated: 

“We deliver organic, naturally grown and or local wholefoods,” and: “All our produce is organic.”

On the custom box page of the website the Advertiser stated the lettuce, coriander, basil were “naturally grown.”
The Complainant said the Advertiser’s organic claims were not backed up with any certification and they believed some of the produce was grown hydroponically not “naturally grown.” 
The Complaints Board acknowledged the alterations made by the Advertiser and also noted the statement: “All our produce is organic,” had also been removed from the website. It also noted the produce at the centre of the complaint was now referred to as being “locally grown.”

In light of the self-regulatory action taken by the Advertiser, the Complaints Board said the matter was settled. 

[No further action required]
Please note this headnote does not form part of the Decision.
COMPLAINTS BOARD Decision
The Chairman directed the Complaints Board to consider the advertisement with reference to Principles 2 and 3 of the Code for Advertising Food. This required the Complaints Board to consider whether the advertisement by implication, omission, ambiguity or exaggerated claim was likely to mislead or deceive consumers, abuse the trust of or exploit the lack of knowledge and had been prepared with a due sense of social responsibility to consumers and to society.
The Complaints Board then turned to the Advertiser’s response and noted where it stated: “I thank V. Baker for the complaint as I had overlooked calling the herbs naturally grown when in fact the Complainant is correct in assuming they are hydroponically grown.  I have now updated this on our website.”
The Complaints Board acknowledged the alterations made by the Advertiser and also noted the statement: “All our produce is organic,” had also been removed from the website.
In light of the self-regulatory action taken by the Advertiser, the Complaints Board said the matter was settled. 

 Accordingly, the Complaints Board ruled to Settle the complaint.

Description of Advertisement

The website advertisement for Mount Wholefoods (www.mountwholefoods.co.nz) stated:


“We deliver organic, naturally grown and or local wholefoods.” 

Further on the website it stated: 

“All our produce is organic.”

On the custom box page of the website the Advertiser stated the lettuce, coriander, basil was “naturally grown.”
Complaint from v. bAKER
I believe there is a lot of misleading information on this website, example: On the standard boxes page, the last sentence states "all produce is organic", Custom box page they say the lettuce, coriander, basil is naturally grown when in fact I believe it is hydroponically grown.

The organic claims are not backed up with any certification certificates.

Code for Advertising of Food

Principle 1 - All food advertisements should be prepared with a due sense of social responsibility to consumers and to society. However advertisements containing nutrient, nutrition or health claims*, should observe a high standard of social responsibility. 

Principle 2 – Advertisements should not by implication, omission, ambiguity or exaggerated claim mislead or deceive or be likely to mislead or deceive consumers, abuse the trust of or exploit the lack of knowledge of consumers, exploit the superstitious or without justifiable reason play on fear
Response from Advertiser, MOUNT WHOLEFOODS
…
I thank V. Baker for the complaint as I had overlooked calling the herbs naturally grown when in fact they are correct in assuming they are hydroponically grown.  I have now updated this on our website.  Copy’s attached.  

If you have any further concerns please feel free to contact me directly. 
Comment
TO WHOM IT MAY CONCERN
Mount Whole Foods has been brought to our attention by consumers in regard to selling organic produce.

Are you able to verify all the produce that you have is in fact organic?

If you do not have certification to back up your organic produce, you must remove the word "organic" from your signage & website. This is the law in New Zeeland.

Kind regards
The team at Growlink
Hi Growlink Team
Thanks for your email.  We are aware that if our produce is not certified that we cannot call it organic.  We do not use the word organic in signage.  Our business is called Mount Wholefoods.  We stock and sell a large range of certified organic wholefoods along with some produce that is certified organic and some produce that is organic and not certified.  We have clearly labelled all our uncertified organic produce as naturally grown and the region in which it is grown to keep our customers well informed.  Thanks again for your time
Kind regards

Mount Wholefoods  
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