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14/056

	COMPLAINT NUMBER
	14/056

	COMPLAINANT
	B. Jordon

	ADVERTISER
	Carol Pearce Photography

	ADVERTISEMENT
	Carol Pearce Photography Website

	DATE OF MEETING
	19 February 2014

	OUTCOME
	Settled


Complaint:  The website advertisements for Carol Pearce Photography (www.carolpearce.co.nz) and (www.ilovewaiheke.com) included state:

“Carol's recent work for The Hip Op-eration Crew and the World's Oldest Flash Mob has received international recognition.”
Complainant, B. Jordon, said: “The Hip Op-eration Crew would like to make a complaint against false and misleading statements made by two website … These false and highly misleading statements give people the impression Carol Pearce is a professional photographer, has received international recognition for her photographs and was involved with The Hip Op-eration Crew internationally. This is not true. Her photographs have never ever received international recognition in any way and she was never involved with The World's Oldest Flash Mob or The Hip Op-eration Crew internationally (in fact she has never taken photos of the group further than Sylvia Park, Auckland) …”
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.

The Advertiser, Carol Pearce Photography, said: “… My work with The Worlds Oldest Flashmob and The Hip op-eration has indeed been seen internationally … Having spent over $12,000 on photography and videography equipment to use on the Crew, to put this equipment to great use, I furthered my education and obtained my diploma in Professional Photography from the Photography Institute …I am indeed a Professional Photographer and do indeed sell my Art and Photographs…  I am however, very happy and have removed ‘B. Jordan's remarks’ from both ilovewaiheke.com and carolpearce.co.nz. web sites.”
The Chairman noted the Advertiser had removed the claims at the centre of the complaint from the websites. 
In light of the self-regulatory action taken by the Advertiser, the Chairman said it would serve no further purpose to place the matter before the Complaints Board.
Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.

Chairman’s Ruling: Complaint No Grounds to Proceed
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