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14/045

	COMPLAINT NUMBER
	14/045

	COMPLAINANT
	R. Halliday

	ADVERTISER
	Air New Zealand Ltd

	ADVERTISEMENT
	Air New Zealand Email

	DATE OF MEETING
	29 January 2014

	OUTCOME
	No Grounds to Proceed


Complaint:  The email advertisement for Air New Zealand promoted flights at discounted prices. It stated, in part:

“Unreal deals to North America from Australia.
Travel periods and conditions apply …

Seats are limited and subject to availability”
Complainant, R. Halliday, said:   “I regularly get emails from Air New Zealand advising of cheap flight but when I jump online I can’t find them. Do these flight exist?’
In further correspondence the Complainant said they were looking to book flights from Melbourne to LA but despite looking at numerous dates, could not find any of the cheap flights.
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.

The Chairman noted that, in the Complainant’s view, the advertisement for cheap flights by Air New Zealand was misleading as they could not find available flights despite looking “on numerous dates.”
The Chairman noted the Complainant had not provided specific dates when they had tried to book the fares but had made a “general complaint” as there were no flights available for the deal offered despite going online “straight away.” 

The Chairman said these deals were extremely popular and sold out almost immediately. She also noted that special deals were offered for a limited time period – sometimes for a day, or until the deal is sold out.  However, the Chairman said the Complainant’s inability to find one of the cheap flights did not mean the discounted flights had not been available. 
Therefore, the Chairman ruled that the advertisement was not misleading and found that there had been no apparent breach of the Advertising Codes.

Accordingly, the Chairman ruled that there were no grounds for the current complaint to proceed.
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