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14/016

	COMPLAINT NUMBER
	14/016

	COMPLAINANT
	A. Burford

	ADVERTISER
	Harvey Norman

	ADVERTISEMENT
	Harvey Norman Television

	DATE OF MEETING
	14 January 2014

	OUTCOME
	No Grounds to Proceed


Complaint:  The television advertisement for Harvey Norman advertised the final days of “The Big Sale!” The advertisement then listed some of the items that were on sale.
Complainant, A. Burford, said: the shouting in the advertisement was offensive.
The relevant provisions were Basic Principle 4 of the Code of Ethics

The Chairman noted the Complainant’s issue with the style of the advertisement.
As a preliminary matter she noted that while the sound level in different advertisements on television fell outside of the Advertising Standards jurisdiction. However, the Chairman was of the view that the style and, therefore, the content of the advertisement was of concern to the Complainant and, as such, addressed that issue.

The Chairman then referred to a similar complaint which also referenced “shout” advertising. That Decision (07/027) stated, in part: 

“The Chairman noted the complainant considered the style of the advertisement intolerable.  The Chairman said that although disliked by some, the use of such a style could not be said to be in breach of the Codes.”

The Chairman said the above precedent was directly applicable to the complaint before her insofar as the shouting style did not reach the threshold to breach the Advertising Codes. Therefore the Chairman ruled there was no apparent breach of Basic Principle 4 of the Code of Ethics or the Advertising Codes.
Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.

Chairman’s Ruling: Complaint No Grounds to Proceed
2

[image: image1.png]