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13/492

	COMPLAINT NUMBER
	13/492

	COMPLAINANT
	K. Maloney

	ADVERTISER
	Toyota New Zealand

	ADVERTISEMENT
	Lexus New Zealand Website

	DATE OF MEETING
	19 November 2013

	OUTCOME
	Settled


Complaint:  The banner advertisement on www.cadenzarecording.com said “HALF PRICE LEXUS NZ DEAL. Total performance, complete luxury. No interest for 24 Months*!”  
Complainant, K. Maloney, said: the advertisement was misleading because when they clicked on the banner advertisement, which took them through to a www.lexus.co.nz website which said that the cars were not half-price but were pay half now, pay the other half in 24 months. 

The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.

The Advertiser, Toyota New Zealand, said: “the banner advertisement the Complainant viewed implied that we were advertising cars at half price which was clearly incorrect. The banner advertisement had been generated by our advertising agency as a part of our use of Google words to attract site traffic to our internet site. 
The real offer being made was of the nature of a pay half now, half later with no interest charged nature and the asterix shown referred to terms and conditions explaining this in our usual application, as K. Maloney found. 

By way of explanation the generation of these words usually involves a spreadsheet being presented for approval and this may contain up to a thousand or more suggestions. 

This in no way excuses the use of this particular form and we unreservedly apologise for any confusion caused by this. I also note that this is entirely our responsibility.
We have worked with our agency and also with our marketing team to put a better and more robust word generation and approval process in place and we believe that moving forward we will not repeat this type of breach.” 
The Media, Cadena Recording, said: “unfortunately, we do not have control over the advertisement indicated in the complaint as it is one of many that are provided directly from our upstream advertising providers.”
The Media, Google, said: “thank you for your letter dated 30 October 2013 addressed to Google Australia Pty Ltd in relation to an ad for Lexus.co.nz appearing as part of Google's AdWords advertising program. 
… We have been advised that this advertisement has been removed by the agency responsible for this ad.”
The Chairman noted the response from the Advertiser which said that they unreservedly apologise for any confusion caused by the advertisement and had developed a more robust process surrounding their AdWords advertising moving forward.

The Chairman noted the response from the Media, Google, which said that the advertisement had been removed. 
The Chairman, noting the self regulatory action, said that it would serve no further purpose to place the matter before the Complaints Board. The Chairman ruled that the matter was settled.

Chairman’s Ruling: Complaint Settled
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