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	COMPLAINT NUMBER
	13/389

	COMPLAINANT
	J. Preen 

	ADVERTISER
	Tegel Foods Ltd

	ADVERTISEMENT
	Tegel Television

	DATE OF MEETING
	5 September 2013

	OUTCOME
	No Grounds to Proceed


Complaint:  The television advertisement for Tegal Takeouts showed a mother and teenage daughter talking in the kitchen. The mother enquired as to where her daughter was going, to which she replied in an aggravated tone, “outside!” The advertisement ended with the statement:


“Teenagers are complicated, Tegal Takeouts aren’t.”

Complainant, J. Preen said: they were horrified by the advertisement and were concerned that their Grandchildren would think that it was ok to talk like that after viewing it. 
The relevant provisions were Basic Principle 4 and Rule 5 of the Code of Ethics.
The Chairman noted the concerns of the Complainant that the advertisement might have a negative affect on children. However, she was of the view that the advertisement was humorous in nature, and employed comedic hyperbole to demonstrate the catchphrase at the end of the advertisement. 

The Chairman also noted that the advertisement originally aired at 9.30pm and therefore was clearly targeting an adult audience. Therefore the Chairman said that the advertisement was unlikely to cause serious or widespread offence in light of generally prevailing community standards and, as such, was prepared with a due sense of social responsibility.
Accordingly, the Chairman ruled that there was no apparent breach of the Advertising Codes and there were no grounds for the complaint to proceed.
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