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	COMPLAINT NUMBER
	13/388

	COMPLAINANT
	M. McMillan

	ADVERTISER
	Genesis Energy 

	ADVERTISEMENT
	Genesis Energy Television

	DATE OF MEETING
	5 September 2013

	OUTCOME
	No Grounds to Proceed


Complaint:  The cartoon television advertisement for Genesis Energy asked consumers to switch their gas or LPG and electricity to Genesis and they would receive a $200 dollar saving on standard residential pricing in the first year. 
Complainant M. McMillan, said:  the advertisement was misleading because it showed a 9kg not a 45kg LPG bottle. The Complainant said that “the basic offer by Genesis is that you have to rent 2 x 45kg bottles which costs $200 dollars a year and that a different connection is required. I informed them that the advert is very misleading.  If it only applies to 45kg bottle this should be used in advert.”
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.
The Chairman noted that in the Complainant’s view the advertisement was misleading because it showed 9kg bottles when on enquiry the deal offered by the Advertiser was for 45kg bottles.
The Chairman noted the LPG bottle was a cartoon image which just had “LPG” on it and did not specify either way if it was a 9kg or 45kg as it was illustrative of the LPG bottles sold by the Advertiser, rather than an actual representation. The Chairman was of the view that the 45kg LPG bottle was more inline with a residential supply versus a domestic purpose supply.  
Therefore the Chairman was of the view that the advertisement was unlikely to mislead or deceive consumers and had been prepared with a due sense of social responsibility. 

Accordingly, the Chairman ruled that there was no apparent breach of the Advertising Standards and there were no grounds for the complaint to proceed.
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