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	COMPLAINT NUMBER
	13/336

	COMPLAINANT
	C. Atkinson

	ADVERTISER
	Puraz Health Limited

	ADVERTISEMENT
	Puraz Pro-d Website and Radio

	DATE OF MEETING
	3 September 2013

	OUTCOME
	Withdrawn


Complaint: The radio and website advertisements contained various therapeutic claims about the benefits of Puraz Pro-d joint formula. 
Complainant, C. Atkinson, said the summaries provided by the Advertiser on its website implied Puraz Pro-d joint formula could have a therapeutic effect on cartilage which the Complainant said could not be substantiated and was therefore misleading. The Complainant also raised issues about the radio advertising.
The relevant provisions were Principles 2 and 3 and Part B1 Requirements 4 and 4.3 of the Therapeutic Products Advertising Code.
The Chairman was notified by the Secretariat that the Complainant had made a similar complaint to the Commerce Commission.
The Secretariat was notified by the Commerce Commission that it had been in correspondence with the Advertiser on the matters raised in the complaint.  The Chairman confirmed that as the matter had been dealt with by the Commission, a senior jurisdiction to the Advertising Standards Authority, it was not appropriate for the Complaints Board to continue to consider a similar complaint from the same Complainant.

Accordingly, the Chairman ruled that the complaint be withdrawn. 
Chairman’s Ruling: Complaint Withdrawn
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