[image: image1.png]ADVERTISING STANDARDS AUTHORITY

[a)
=]
=
L)
-
2
4
-
n
o
o
>
Y
O







12/

	COMPLAINT NUMBER
	13/305

	COMPLAINANT
	J. McLellan

	ADVERTISER
	State Insurance

	ADVERTISEMENT
	State Car Insurance Television

	DATE OF MEETING
	24 July 2013

	OUTCOME
	No Grounds to Proceed


Complaint:  The television advertisement for State Insurance showed two people driving a racing car on a driving circuit. The voiceover stated, in part:
“Insure your car with State and be in to win a Dream Drive. You could be racing with a professional at Bathurst, in an Audi on the Ice near Queenstown or at Rally School.”
Complainant, J. McLellan, said:  “It is not possible for somebody without a special competition licence to take part in the racing at Bathurst. If the prize is to be taken for a ride in a racing car at this venue, this should be clearly stated, particularly as passengers are not allowed during a car racing competition event. To claim anything else is wrong and quite misleading.”
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.

The Chairman noted that, in the Complainant’s opinion, the advertisement was misleading as to the prizes available in the Dream Drive competition.
After looking at the advertisement, the Chairman said that the likely consumer takeout would be that prize winners would be able to drive on the circuit with a professional when the tack was not in use rather than be able to participate in a professional race.
The Chairman acknowledged the Complainant’s concern and agreed the details of the prize details could have been stated more clearly, however, she was of the view the advertisement did not reach the threshold to be likely to deceive or mislead the consumer as to the prize offered, or breach the requirement to observe a due sense of social responsibility. As such, the Chairman said there was no apparent breach of the Code of Ethics.
Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.
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