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13/252

	COMPLAINT NUMBER
	13/252

	COMPLAINANT
	B. O’Keefe

	ADVERTISER
	Werner Co. New Zealand

	ADVERTISEMENT
	Werner Ladder Television

	DATE OF MEETING
	5 July 2013

	OUTCOME
	No Grounds to Proceed


Complaint:  The television advertisement for the Werner ladder showed a man climbing the ladder with his female companion holding it securely at the bottom. As he climbed he looked down at her. After showing the ladder being used in various situations, the scene cut to the woman leaning on the ladder. The man then came over, smiled at the woman, then took the ladder from her.
The song that accompanied the advertisement repeated the line: 

“Trust your best mate, mate.”
Complainant, B. O’Keefe, said:  the advertisement used sex to sell an unrelated product as the tradesman “clearly” looked down at the cleavage of the woman when he was at the top of the ladder. The Complainant also said the woman wore “needlessly skant” clothing all of which the Complainant said combined to objectify and degrade women.
The relevant provisions were Basic Principle 4 and Rule 4 of the Code of Ethics and Basic Principles 3, 5 and 6 of the Code for People in Advertising.
The Chairman, noted the Complainant’s concern that the advertisement depicted the woman in a way that objectified and degraded her and used sex to sell an unrelated product.
Looking at the advertisement, the Chairman noted the woman was wearing denim shorts and her shirt was knotted in a way that exposed her midriff. She also acknowledged part of the woman’s cleavage could be seen in the shot looking back down from the man’s position on the ladder. 

The Chairman said, while not ideal, this scene looking down on the woman’s chest area was fleeting and the man did not act in a salacious manner toward the woman.
The Chairman was of the view that the likely consumer take out of the advertisement would be of a light-hearted scenario where the man treated his ladder as his “best mate” on the building site rather than his female colleague. The Chairman said this point highlighted was by the song lyrics “Trust your best mate, mate.” As such, she was of the view that it fell within the provision for humorous and satirical treatment of people and groups of people rather than portraying women in a way that was likely to cause serious or widespread offence on account of their gender.
The Chairman also said neither the clothes worn by the woman or fleeting shot of the woman’s cleavage, reached the threshold to be said to be likely to cause serious or widespread offence to women on the grounds of their gender, or reach the threshold to be said to cause serious or widespread offence in the light of generally prevailing community standards. 

In light of these observations, the Chairman also said she did not consider the portrayal of the woman in the advertisement reached the level of sexual appeal to be considered using sex to sell an unrelated product. 
Therefore, while noting the sincere concerns of the Complainant, the Chairman ruled there was no apparent breach of the Code of Ethics or the Code for People in Advertising.
Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.
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