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	COMPLAINT NUMBER
	13/199

	COMPLAINANT
	J. Ruther

	ADVERTISER
	IAG New Zealand

	ADVERTISEMENT
	IAG New Zealand Television

	DATE OF MEETING
	5 June 2013

	OUTCOME
	No Grounds to Proceed


Complaint:  The television advertisement for IAG New Zealand showed two animated mailboxes discussing changes that may affect holders of house insurance policies. One of the mailboxes is red and the other is blue.
Complainant, J. Ruther, said: “The reasons that I found the programme breached the standards:
TVNZ is running an IAG ad featuring a blue letter box and a red letterbox. This ad can be easily construed as being politically biased and should be removed. Is it not important that TVNZ show a high standard of fairness and impartiality without political bias was the ads they show to the public?”
The relevant provision was Basic Principle 4 of the Code of Ethics.
The Chairman noted the Complainant’s view that the colour of the mailboxes represented political affiliation, and they considered this inappropriate.
Turning to the advertisement, the Chairman said the mailboxes were depicted in a hyperbolic way, and the likely consumer take out would not be that the mailboxes represented political parties, but only that they were animated rural mailboxes discussing changes to housing insurance.

While acknowledging the concerns of the Complainant, the Chairman considered the Complainant had taken an extreme interpretation of the advertisement and there was nothing in the advertisement that reached the threshold to offend against the Code of Ethics.
Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.

Chairman’s Ruling: Complaint No Grounds to Proceed









2

[image: image1.png]