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	COMPLAINT NUMBER
	13/021

	COMPLAINANT
	C. Prescott

	ADVERTISER
	Two Degrees Mobile Limited

	ADVERTISEMENT
	Two Degrees Mobile Television

	DATE OF MEETING
	8 February 2013

	OUTCOME
	No Grounds to Proceed


Complaint: The television advertisement for Two Degrees Mobile featured comedian Rhys Darby. He stated in part:

“I’m talking to some kids heading back to school about the importance of wearing hats. The comedian then presented humorous uses for hats that included hiding lunches under them and playing Frisbee with them.”

The voiceover then stated, in part: 

“Here’s something smarter than hat wearing. This Samsung phone for $49.”

Complainant, C. Prescott, said the advertisement was in irresponsible as it undermined the sun safety message at the beginning of the advertisement by implying that buying a phone is smarter than wearing a hat. 
The relevant provision was Basic Principle 4 of the Code of Ethics.
The Chairman noted that, in the Complainant’s view, the advertisement was irresponsible.
Turning to the advertisement, the Chairman said its primary intent was to promote mobile phones and said most people would realise that the hat scenario at the beginning of the advertisement was used as a segue by the Advertiser to promote its product which it was entitled to do 
Therefore, the Chairman ruled the advertisement was not in breach of the requirement to observe a due sense of social responsibility to consumers and, as such, ruled there was no apparent breach of the Code of Ethics. 
Accordingly, the Chairman ruled there were no grounds for the complaint to proceed.
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