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	COMPLAINT NUMBER
	12/662

	COMPLAINANT
	C. Irvine

	ADVERTISER
	Trade Me

	ADVERTISEMENT
	Trade Me Website

	DATE OF MEETING
	19 December 2012

	OUTCOME
	Settled


Complaint: The Advertiser’s website (www.trademe.co.nz) listed a number of options a consumer could choose to apply to an auction they were listing. Among the options featured the following:

“Gallery Plus, 65c Limited time special
Includes Gallery on this listing

Plus free Gallery for the next 2 relists if unsold”

In a newsletter from the Advertiser it stated:
“Last year we launched Gallery Plus as a special promotion tar a limited time only Due to popular demand especially from our Top Sellers, we are stoked to announce Gallery Plus is here to stay.”
Complainant, C. Irvine, said: “TradeMe are currently stating that the purchase of “gallery plus” is a limited time special. However in June 2012 they stated that this feature would now be permanent and no longer limited.”
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.

The Advertiser, Trade Me, said: “The Gallery Plus pricing had been introduced as a limited time offer. During the year, the decision was made to make Gallery Plus a long term feature and we communicated this to members. Unfortunately, there were three instances on the site where the ‘Limited time’ wording was still visible — one of them being the page that C. Irvine included. 
The complaint brought it to our attention that there was inconsistent messaging on the site. We deployed an urgent fix and have now removed all references to ‘Limited time special’ from the site.”

The Chairman noted the explanation from the Advertiser that the instances of the text subject to complaint had been left in error, and had been removed immediately upon notification of the mistake.

Noting this self-regulatory action, the Chairman said that it would serve no further purpose to place the matter before the Complaints Board. The Chairman ruled that the matter was settled.

Chairman’s Ruling: Complaint Settled
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