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12/610

	COMPLAINT NUMBER
	12/610

	COMPLAINANT
	S. Kennedy

	ADVERTISER
	Johnson & Johnson Ltd (New Zealand)

	ADVERTISEMENT
	Johnson & Johnson Direct Mail

	DATE OF MEETING
	9 November 2012

	OUTCOME
	No Grounds to Proceed


Complaint: The direct mail advertisement included a free sample of a feminine hygiene product from Johnson & Johnson (a sanitary pad) with the text “Sick of pads bunching up where they don’t belong?” was delivered to the Complainant’s mailbox.
Complainant, S Kennedy, said:  in part:
“I find this advertisement very offensive and disturbing. As I sat down to eat dinner I flicked through my mail and I had to stop eating… It really is way too much inappropriate information. I was happy not knowing that menstrual pads could travel and bunch up where they don’t belong. Now I’m not happy.”
The relevant provisions were Basic Principle 4 and Rule 5 of the Code of Ethics.
The Chairman noted that the Complainant found the reference to sanitary pads bunching on the free sample offensive.
She then referred to a previous Chairman’s Ruling (08/490) which stated, in part:

“In considering his ruling he referred to a previous decision of the Complaints Board which concerned a similar issue. Decision 94/98 noted that the appropriate advertising of female sanitary products during predominantly adult viewing times did not reach the threshold to offend against generally prevailing community standards. 

The Chairman considered this precedent to be applicable to the current complaint, and confirmed that this applied even when the advertisement was shown during meal times. Accordingly, he ruled that there was no apparent breach of the Advertising Codes.”
The Chairman said the above Chairman’s Ruling was directly applicable to the complaint before her and, as such, she ruled that there was no apparent breach of the Advertising Codes.

Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.

Chairman’s Ruling: Complaint No Grounds to Proceed
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