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	COMPLAINT NUMBER
	12/483

	COMPLAINANT
	C. Bateman

	ADVERTISER
	Farmside

	ADVERTISEMENT
	Farmside Direct Mail

	DATE OF MEETING
	18 September 2012

	OUTCOME
	No Grounds to Proceed


Complaint: The direct mail flyer showed a picture of a cow that had attempted to jump over a steel gate, but had got stuck half way. The position of the cow over the gate appears uncomfortable. Above the image is the heading “Rural broad band… no more obstacles”. Further information about the broadband packages is listed next to the image.

Complainant, C. Bateman, said: in part “This image is disrespectful to animals, is offensive to anyone concerned about animal welfare and even if it’s meant to be “tongue in cheek” it is not even remotely humourous.”
The relevant provisions were Basic Principle 4 and Rule 5 of the Code of Ethics.

The Acting Chairman noted the concerns of the Complainant about the appropriateness of the image in advertising the broadband packages.  The Acting Chairman noted that, as part of their creative strategy, Advertisers often used eye catching or shocking images in advertisements to increase the advertisement’s awareness. The Acting Chairman considered the image to be used in an exaggerated and humourous sense representing obstacles that may be present in a rural setting, and giving that the cow appears to show no signs of distress, he said that the threshold for causing serious or widespread offense had not been reached.
Therefore, the Acting Chairman found that the advertisement had met the due sense of social responsibility required under Basic Principle 4 of the Code of Ethics and did not met the threshold to cause serious or widespread offence as stated under Rule 5 of the Code of Ethics. As such, the Acting Chairman ruled that there was no apparent breach of the Advertising Codes.

Accordingly, the Acting Chairman ruled there were no grounds for the complaint to proceed.

Acting Chairman’s Ruling Complaint No Grounds to Proceed
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