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	COMPLAINT NUMBER
	12/475

	COMPLAINANT
	T. Tyler

	ADVERTISER
	New Zealand Lotteries Commission

	ADVERTISEMENT
	Instant Kiwi Television

	DATE OF MEETING
	18 September 2012

	OUTCOME
	No Grounds to Proceed


Complaint: A television advertisement showed two men at a garage sale. One of the men, who is of European descent attempted to sell an ‘instant alibi’ to the other man, who is of Indian descent.
Complainant, T. Tyler, said: in part, “[t]his advertisement shows a Punjabi Indian man, in a light, I believe which is bordering on racist.
The advertisement shows a European man trying to sell the Punjabi man an Instant Alibi.

For me, this is making fun of him and is a slight against Punjabis and Indians.”
The relevant provisions were Basic Principle 4 of the Code of Ethics and Basic Principles 3 and 6 of the Code for People in Advertising.
The Acting Chairman noted that the Complainant found the advertisement culturally insensitive.
Turning to the advertisement, the Acting Chairman took into consideration the sincere concerns of the Complainant. However, the Acting Chairman said the advertisement’s meaning had been misinterpreted by the Complainant and did not meet the threshold to cause serious or widespread offence. In his view the advertisement showed a light-hearted interaction between two New Zealanders at a garage sale. This was supported by the end screen of the advertisement which said “it pays to push your luck”.
He acknowledged that the Complainant was offended but said that in the light of generally prevailing community standards the matter did not reach the threshold to cause serious or widespread offence. Consequentially, in his view the advertisement met the due sense of social responsibility required and there was no apparent breach of the Advertising Codes.

Accordingly, the Acting Chairman ruled that there were no grounds for the complaint to proceed.

Acting Chairman’s Ruling: Complaint No Grounds to Proceed
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