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12/471

	COMPLAINT NUMBER
	12/471

	COMPLAINANT
	G. Hinson

	ADVERTISER
	Harvey Norman Stores (NZ) Pty Ltd

	ADVERTISEMENT
	Harvey Norman Television

	DATE OF MEETING
	18 September 2012

	OUTCOME
	No Grounds to Proceed


Complaint: A television advertisement for Harvey Norman used a siren as part of the soundtrack for the advertisement.

Complainant, G. Hinson, said: “These (and some other) advertisements use a loud siren to attract attention.

The siren is intrusive, annoying and objectionable enough in its own right, but I believe it breaches the advertising code of ethics, specifically item 4 “All advertisements should be prepared with a due sense of social responsibility to consumers and society.”

Sirens are normally used to signal danger, such as emergency services vehicles or tsunami alerts. Unnecessary use of sirens in advertising is inappropriate as it desensitises the public to sirens, and reduces their value as a means of gaining urgent attention.

As such, these (and some others) advertisements are antisocial.”
The relevant provision was Basic Principle 4 of the Code of Ethics.
The Acting Chairman noted that the Complainant found the advertisement objectionable and against Basic Principle 4 of the Code of Ethics.
Turning to the advertisement, the Acting Chairman considered it was evident that the short burst of the sound effect was part of the advertisement, and not a real emergency. He was of the view that using a common attention-grabbing technique, such as the use of sirens, was unlikely to prevent the public from being alert to a real emergency. As such, the Acting Chairman considered that the use of the sirens in this instance did not reach the threshold to constitute a breach of Basic Principle 4 of the Code of Ethics, and the advertisement had been prepared with a due sense of social responsibility to consumers and society.
Accordingly, the Acting Chairman ruled that there were no grounds for the complaint to proceed.

Acting Chairman’s Ruling: Complaint No Grounds to Proceed
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