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12/455

	COMPLAINT NUMBER
	12/455

	COMPLAINANT
	I. Wilhelms-Bleakley

	ADVERTISER
	Telecom New Zealand Limited

	ADVERTISEMENT
	Telecom Television

	DATE 
	3 September 2012

	OUTCOME
	No Grounds to Proceed


Complaint: The television advertisement for Telecom featured a young boy who was given a pet turtle which he named Boris. The boy then introduced Boris to his other pets before giving the turtle a tour of the house during which time he took a photo of the Boris, showed the turtle his computer and his bike as well as taking the turtle to other locations in the house.  

Complainant, I. Wilhelms-Bleakley, said the use of the live turtle in the advertisement suggests that animals are toys “which I find completely wrong. The little boy placed the turtle repeatedly in locations which are not the natural habitat of the animal.  …I would like to protest for creating such a distorted view on animals. It gives a bad example to children.”

The relevant provision was Basic Principle 4 of the Code of Ethics.

The Acting Chairman noted the Complainant’s concerns about an advertisement that featured the turtle as the boy’s pet.

After looking at the advertisement, the Acting Chairman said that the turtle was handled with care and while it was not in its natural habitat, it did not appear to be in any danger and was not placed anywhere that could cause it distress. 

While he acknowledged the sincere concerns of the Complainant about animal welfare, the Acting Chairman said the depiction of the pet turtle in the advertisement did not meet the threshold to be said to breach the requirement for Advertisers to observe a due sense of social responsibility. Therefore, the Acting Chairman said there was no apparent breach of the Advertising Codes.
Accordingly, the Acting Chairman ruled that there were no grounds for the complaint to proceed.
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