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DECISION

Chairman’s Ruling

22 August 2012
Complaint 12/427



Complainant: R. Wilson



Advertisement: GrandReef.tv
Complaint: The voiceover for the television advertisement for GrandReef.tv stated:
“GrandReef.tv/free pokie games presents our 2012 new game offering. Brand new pokies” A number of images of games were shown. The advertisement concluded with the statement “The ultimate free online gaming experience.” Onscreen text stated at the beginning of the advertisement: “Play for Free. This is not a gaming website.”

Complainant, R. Wilson, said the statement: “Play for Free. This is not a gaming website,” was misleading. The Complainant continued: While I did free play for a while, when you won a reasonable amount on a spin, it would come up with why not play for real money – it does this a lot. I have made 4 deposits into the casino and played for real money. If they were not a gambling website, they would not be encouraging people to play for real money.”

The relevant provisions were Principle 2 and 3 of the Code for Gaming and Gambling.

The Chairman ruled noted that, in the Complainant’s view, the advertisement promoted illegal online gambling.
In making her ruling, she referred to Complaints Board Decision (07/644) which concerned similar complaints about another advertisement that promoted a similar online gambling site.  It stated, in part:

“The Complaints Board then took into account that the product advertised was a website for people over 18 years of age, where they could practice their poker playing skills and no money was involved. …As such, the Complaints Board said the advertisement met the high standard of social responsibility required and was not in breach of the Code for Gaming and Gambling.”

The Chairman also referred to a Ruling (11/549) which stated, in part:

“The Chairman noted that the advertisement clearly stated that no real money could be wagered on the site. In addition the Chairman noted that the Gambling Act prevented online gambling being advertised in New Zealand.  She then confirmed that the previous Ruling applied to the matter before her.”
Looking at the advertisement before her, the Chairman said the advertisement clearly stated that the site was “play for free” and had been screened at approximately 10.00pm (a time which is aimed at an adult audience). In addition the Chairman noted that the Gambling Act, administered by the Department of Internal Affairs, prohibited online gambling being advertised in New Zealand.
In light of these observations, and taking into account the previous Decision and Ruling above, the Chairman was of the view that the advertisement observed the standard of social responsibility required by Principle 2 and was not likely to mislead consumers under Principle 3 of the Code for Gaming and Gambling. As such, she found that there had been no apparent breach of the Advertising Code.
Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.

Chairman’s Ruling: Complaint No Grounds to Proceed
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