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DECISION

Chairman’s Ruling

10 August 2012

Complaint 12/405




Complainant: D. Wilson




Advertisement: AMI Insurance 

Complaint: The television advertisement by AMI Insurance which shows a series of people on screen saying who they work for “ I work for Mr Rawlison …” We work for AMI Insurance, but really we work for you”. The Advertisement finishes with the AMI logo and the slogan WE ARE, AMI and the 0800 number on screen.
Complainant, D. Wilson, said: I strongly object to the phrase in the AMI Insurance adv "we are working for you" at the end of the advert.
The Government has just bailed out this company with public funds and now they have the balls to tell us they are working for us.
The relevant provisions were Basic Principle 4 of the Code of Ethics
The Chairman noted that in the Complainant’s view the advertisement was misleading as it stated that AMI Insurance were working for the people of New Zealand. 

Turning to the advertisement, the Chairman said the term “working for you” was a catch phrase used by AMI Insurance in reference to the service they provide to a range of customers. While noting the point made by the Complainant about the government’s contribution to AMI, the Chairman said the advertisement did not reach the threshold to be likely to deceive or mislead the consumer. Therefore the advertising was not in breach of Rule 2 or Basic Principle 4 of the Code of Ethics.

Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.

Chairman’s Ruling: Complaint No Grounds to Proceed
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