[image: image1.png]ADVERTISING STANDARDS AUTHORITY

[a)
=]
=
L)
-
2
4
-
n
o
o
>
Y
O





12/403

AWAP 12/008

2
12/


DECISION

Chairman’s Ruling

20 August 2012
Complaint 12/403
AWAP 12/008



Complainant: Flexible Door Technology Ltd



Advertisement: Tru-Bilt Industries
Complaint: The magazine advertisement advertised PVC strip curtains and contained the statements: “With 13 different PVC sizes, there is a cost effective solution to your application. Ribbed/Flat/Red grades available” and “Contact us today for NZ’s largest range of PVC strip curtains”.
Complainant, Flexible Door Technology Ltd, raised concerns about the claims in the advertisement and believed that they were misleading.
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics and Guideline (b) of the Code for Comparative Advertising.
The Chairman ruled the deal with the matter by adjudication with the attendance of parties, pursuant to Rule 3 of the Complaints Procedures of the Advertising Standards Complaint Board.  This required the Complainant to pay a hearing fee and sign and undertaking and a waiver form.  This was not forthcoming.  Accordingly, the Chairman ruled that the complaint be withdrawn. 
Chairman’s Ruling: Complaint Withdrawn
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