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DECISION

Chairman’s Ruling

10 August 2012
Complaint 12/383



Complainant: B. Raines



Advertisement: Harvey Norman (NZ) Ltd 
Complaint: The website advertisement for Harvey Norman featured a Panasonic 32” HD LED-LCD TV for sale. The advertisement showed details such as the price and the description of the television. Under the description tab there was information about the television being WiFi Ready.
Complainant, B. Raines, said: Website claims tv model CODE: TH-L32X50Z (Panasonic 32" HD LED-LCD TV) is "WIFI READY” .Yet a extra purchase of a accessory called a "Wireless LAN Adapter" is needed in order to make it usable.
Therefore how can the item be "Wifi Ready" without the extra purchase of the adapter? The keyword being "ready". The Wireless LAN Adaptor is sold separately. This is not just the one brand of TV or model, many others are also advertised the same

The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics
The Chairman noted that in the Complainant’s view the advertisement was misleading as it stated that the television was WiFi ready,  however to get the WiFi working you need a adaptor which is sold separately.

Turning to the advertisement, the Chairman noted that the reference to “WiFi ready” was immediately above the text that explained the tv had the capability to connect to the internet via a wireless LAN adaptor which was sold separately. As such the Chairman said the advertisement did not reach the threshold to be likely to deceive or mislead the consumer.

Therefore the advertising was not in breach of Rule 2 or Basic Principle 4 of the Code of Ethics.

Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.

Chairman’s Ruling: Complaint No Grounds to Proceed
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