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DECISION

Chairman’s Ruling

25 July 2012
Complaint 12/367



Complainant: D. Bellinger



Advertisement: Mitre 10 (New Zealand) Ltd
Complaint: The television advertisement for Mitre 10 Mega’s Great Kitchen and Laundry Expo featured a variety of deals on the Nouveau range of kitchens. The voiceover stated, in part:
“Spend $2999 or more on a Nouveau Kitchen and you choose the deal. $500 worth of Mitre 10 gift cards or this dishwasher for $49.95, or the stainlaess steel dishwasher for $99.99.”
The deals also appeared onscreen and began with the words “YOU Choose the deal.”
Complainant, D. Bellinger, said: they saw the advertisement for the $99 dishwasher advertised by Mitre 10 Mega which “seemed to show no strings. We quickly headed off to Mitre10 Warkworth … and asked a staff member for the product. Unfortunately the young man didn’t know about the offer.” The Complainant then said they saw a brochure that stated that customers needed to spend $2999 on a new kitchen in order to get the dishwasher deal, which the Complainant said was misleading.
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.
The Chairman noted that, in the Complainant’s view, the advertisement for Mitre 10 Mega’s Great Kitchen and Landry Expo was misleading. 

Turning to the advertisement, the Chairman noted that in both the voiceover and the onscreen text, it was clearly stated that deals -  including the $99.99 dishwasher - were only available to people who also spent $2999 on a Nouveau Kitchen. 

As such, the Chairman said the advertisement did not contain anything which was likely to deceive or mislead consumers, and as such, was prepared with the due sense of responsibility. Therefore, the Chairman ruled that there was no apparent breach of the advertising Codes
Accordingly, the Chairman ruled that there were no grounds for the complaint to proceed.

Chairman’s Ruling: Complaint No Grounds to Proceed
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