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DECISION

Chairman’s Decision

24 May 2012
Complaint 12/242



Complainant: S. Greaves



Advertisement:  Groupon Australia Pty Limited
Complaint: The email advertisement from Groupon stated, in part:
“A gift from Groupon

Groupon is sending you $8 credit voucher.

Today we’ve got a surprise for you: we’re sending you an exclusive and one-off $8 credit voucher.

You can redeem this credit against any deal of your choice.
…”
Complainant, S. Greaves, said they only received $6 credit from Groupon after activating their membership instead of $8.
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.
The Advertiser, Groupon, said: “I have now requested that $2 in Groupon credit be placed in S. Greaves’ account. This should become active within 72 hours and will remain valid for twelve months.”
The Chairman noted that the Advertiser had arranged to refund the Complainant the extra $2 in credit owed in accordance with the offer that was advertised.  Noting this self-regulatory action, the Chairman said it would serve no further purpose to place the matter before the Complaints Board. The Chairman ruled that the matter was settled.  
Chairman’s Ruling: Complaint Settled
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