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DECISION

Chairman’s Ruling

20 April 2012
Complaint 12/190



Complainant: L. Blowers – Thermo Pro Inspections Limited



Advertisement: City Line IR Limited
Complaint: The website advertisement for City Line IR Limited as appears on the Google search engine uses the words “Thermo Pro” in the title headline.
Complainant, L. Blowers – Thermo Pro Inspections Limited, raised concerns about a competitor business using their company name as the heading tagline for their online advertising.
The relevant provisions were Principles 1 and 4 and Rule 2 of the Code of Ethics, and Guideline (k) of the Code for Comparative Advertising. 
The Chairman ruled to deal with the matter by adjudication with the attendance of parties, pursuant to Rule 3 of the Complaints Procedures of the Advertising Standards Complaints Board.  The Complainant advised that they did not wish to pursue the matter via this process.  The Chairman therefore ruled the complaint be withdrawn.
Chairman’s Ruling: Complaint Withdrawn
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