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DECISION

Chairman’s Ruling
13 April 2012
Complaint 12/188



Complainant: F. Liddane



Advertisement: Expol Insulation
Complaint: The television advertisement for Expol Installation shows a boy and his father, the father is sitting down having a cup of coffee and the boy is sweeping up using a light plastic rake. The father says “we have just installed expol underfloor insulation, it only took one weekend”. The boy adds “we could have been heaps faster without all the coffee breaks, Dad” while tapping his father on the shoulder with the rake. 
Complainant, F. Liddane, said: “The advert shows a child hitting his father with an implement (could be a rake or broom) - hard enough that the father spills the cup of coffee/tea he is drinking at the time.  I believe it portrays domestic violence and is not something that should be encouraged or portrayed as 'normal'”. 
The relevant provisions were Basic Principle 4 and Rule 7 for the Code of Ethics.
The Chairman noted that, in the Complainant’s view the advertisement was inappropriately depicting domestic violence as normal behaviour. 
Turning to the advertisement, the Chairman, while noting the sincere concerns of the Complainant, said in her view the act of the boy lightly tapping his father on the shoulder with the plastic rake did not constitute domestic violence.  She added that there was an element of tit-for-tat humour involved with the boy doing all the work while Dad ‘slacked off’ on coffee breaks. While the Chairman noted the image was not ideal she said it did not reach the threshold to lend support to unacceptable violent behaviour. 
Accordingly, the Chairman ruled that there was no apparent breach of the Advertising Codes and no grounds for the complaint to proceed.. 
Chairman’s Ruling: Complaint No Grounds to Proceed
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