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DECISION

Chairman’s Ruling

13 April 2012
Complaint 12/150



Complainant: D. Wiseman



Advertisement: GM Business Management Inc
Complaint: The radio advertisement for the Event featured the following words:
“Hey Parents!  Does your child love acting, singing or dancing?  Do they dream of being on TV or the movies?  Well this weekend turn their dreams into a reality.  The Event will be holding auditions in your area for this weekend only for kids aged 6 to 17”.

The advertisement continues to describe how agents and casting directors are looking for young talented children.  The advertisement then states:
“To reserve your child’s spot call 0800… right now.  Don’t miss this chance to make their dreams come true”. 

Complainant, D. Wiseman, raised concerns about the processes which were carried out when one phoned the contact number as provided in the advertisement. 
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics. 
The Chairman advised that the Advertising Standards Complaints Board only has jurisdiction to deal with the specific content of advertisements.  She afforded the Complainant the opportunity to re-submit their complaint address the content of the radio advertisement.  A revised complaint was not forthcoming.  Accordingly, the Chairman ruled that the complaint be withdrawn. 
Chairman’s Ruling: Complaint Withdrawn
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