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DECISION

Chairman’s Ruling

16 March 2012
Complaint 12/124



Complainant: D. Bartram



Advertisement: Pumpkin Patch Limited
Complaint: The email advertisement for Pumpkin Patch advertised their online specials. It stated, in part:
“Online exclusive

One-stop-shop triple deal
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Complainant, D. Bartram, said: “It states all Esale which I take to mean online & PATCH general store which I take to mean their retail shops. This is not the case when you look closer online there is a section that they refer to as a general store which is only a small component of what they sell … They are no very clear in their email offers.”
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.
The Chairman noted that, in the Complainant’s opinion, the advertisement advertising the sale was misleading.  

Turning to the advertisement the Chairman noted the email advertisement where it specifically stated: PATCH general store. EXCLUSIVELY ONLINE. Welcome to your online exclusive one-stop shop online! … Patch general store has everything you need More irresistible online shopping from your Patch!” 
The Chairman said the advertisement clearly informed the consumer that the promotion applied to specials that were available online and that this point was clearly reinforced as an online sale a number of times. She also noted that the advertisement said “Free Delivery” which also suggested that the goods would be being delivered after being purchased online.

As such, the Chairman said the advertisement did not meet the threshold to be said to be misleading. Accordingly, the Chairman ruled that there was no apparent breach of Rule 2 of the Code of Ethics and the advertisement had been prepared with a due sense of social responsibility to consumers and society as required by Basic Principle 4 of the Code of Ethics. Therefore she ruled here was no apparent breach of the Advertising Codes. 
The Chairman ruled there were no grounds for the complaint to proceed.

Chairman’s Ruling: Complaint No Grounds to Proceed
20%


Off ALL


PATCH


General store





Extra


20% off


ALL


eSALE





FREE DELIVERY


ENDS TUESDAY








