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DECISION

Chairman’s Ruling

12 October 2011
Complaint 11/496



Complainant:  B. Smith



Advertisement:  SmileCity Limited
Complaint:  The website advertisement for Fatso DVD rental service features the wording “Earn 100 points for taking up the trial offer + bonus points (see below)”.  Further down the advertisement its states “Earn 150 bonus pints when you because a paying subscriber”.
Complainant, B. Smith , was of the view the advertisement was misleading as the Complainant had not been awarded the points that were clearly stated in the advertisement. 
The relevant provisions were Basic Principle 4 and Rule 2 of the Code of Ethics.
The Advertiser, SmileCity Limited, said: ”The process of providing these points is based on the report that Fatso sends u, of those members which satisfy the trial period and then become a subscriber.  Reports are provided on a regular basis and points are processed monthly based on the report.”
“…this member …has been included on the report provided in August …As we normally process the report monthly they will be getting their points this month…”

The Chairman noted the explanation of the Advertiser that reward points were processed on a monthly basis and steps had been taken to credit the Complainant with the reward points they were owed.  The Chairman said that as an action had been taken to address the matter raised in the complaint it would serve no further purpose to place the matter before the Complaints Board.
Accordingly, the Chairman ruled that the matter was settled.
Chairman’s Ruling: Complaint Settled
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