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DECISION

Chairman’s Ruling 

30 June 2011
Complaint 11/339



Complainant: M. Coatman



Advertisement: Seek Limited 
Complaint: The radio advertisement for Seek featured a voice-over that said “For car mechanics like me there aren’t enough hours in the day, you got engines to” then the voice-over was interrupted by the sound of a car horn. The voice-over continued by saying: “…overhaul, finances to sort out, jobs to” the voice-over was again interrupted with a drill sound. The voice-over continued by saying “… quote, no time to scratch your” followed by the sound of the phone ringing. The voice-over continued by saying “…let alone find new staff. Well now you can visit seek.co.nz or 0800 seek ad…”.
Complainant, M. Coatman, said that there were sounds within the advertisement for example the sound of a horn giving a clear innuendo of swearing and said that there was no margin for interpreting otherwise. The Complainant said that they found the advertisement offensive and bad taste, particularly, given it had played on the radio.
The relevant provisions were Basic Principle 4 and Rule 5 of the Code of Ethics.
The Chairman noted the sincere concerns of the Complainant with regard to the advertisement. However, she considered that the car horn adequately masked the expletive and while accepting that the listener may interpret that an expletive is being said, she said it could not be heard. Accordingly, the Chairman said that the advertisement did not reach the threshold to cause serious or widespread offence in light of generally prevailing community standards and observed the due sense of social responsibility required. As such, the Chairman ruled that there was no breach of Basic Principle 4 and Rule 5 of the Code of Ethics, and there were no grounds for the complaint to proceed.
Chairman’s Ruling: Complaint No Grounds to Proceed
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